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Tasks are directed to the right team as soon as
they are opened.

Automatic reminders and alerts are sent to
prevent tasks from being left unattended.

Predefined target deadlines are monitored
based on the type of task.
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NOTIFICATION:
A new request Is created.

Eadee

casS REMINDER:
19€€ A request is still waiting for your

assignment!

REMINDER:

A new reguest Is assigned to
you. Awaiting your confirmation.




Managers are sequentially notified according to
predefined escalations.

Completion statuses are tracked both on a service and
employee basis.

Tasks that take excessively long are additionally
reported.

Managers can receilve executive summary reports
regularly via email.
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Overview

g 01.03.2024 - 31.03.2024 ~

Requests Created

=

Completed Requests

Request Flow

Open Requests (01/03/2024) 352

New Requests

ompleted Requests
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Service Performance Details 01/10/2023 - 11/04/2024

I f th e We B e e g u e St a p p I I C at I O n I S SERVICE REQUESTS ESCALATED SATISFACTION SCORE AVERAGE TIME (MINUTES) TIME MET %
AC PROBLEMS - 62252 %

used, guest satisfaction status Is |
traC ked . DRY CLEANING : 201659

ELECTRIC ISSUES = 19253

by WeBee




- - Location Report ALL SERVICES v v @ 01.08.2023 - 10.04.2024 ~ n
Repeated Issues In rooms are

Identified through location-based
reports.

Location Type By Location Type By
Requests Problem Requests

Regular maintenance tasks are
automatically generated at
regular intervals with the |
preventive maintenance module.
Regular checks are tracked
using checklists.
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- - - R u 1 D t || « COMPLETE X CANCEL 8 -
A detailed history of all tasks is m S o ESEo oG
E Requested Service Requested by

maintained.

DRY CLEANING

Name James Brown

K} Guest has requested Dry Cleaning for your room with the following services:

Room 201
- Suit 2 Pcs: 32EUR

Additional information such as

| VIEW TRANSLATION |
Check-in April 10 2023

notes, photos, videos can be
stored for each task. —

| Created at 31 May 2023 11:50
All tasks are reported based on - o
service, employee, and location. — ©

Current status
03 April 2024 12:41

Task lists can be downloaded as «© et Histor
EXCGI fiIeS. Messages @ Request has been created

31 May 2023 11:50
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WeBee Test has assigned James Brown




Canmn amnlavienae anacilvy 11ee EaQan?

Employees can start using EaSee within 10
minutes.

An employee can open a new task within
seconds.

The scope of each employee Is predefined
with team and permission levels.

It can be easily accessed via the
application on 1I0S and Android devices, or
through a browser on computers.
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EaSee operates flexibly to adapt to
various operational processes and
organizational structures.

Both internal operations and guest
requests can be managed.

It supports PMS integration.
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Requests FILTER BY: ALL SERVICES v | FILTER BY: ALL REQUESTS v ORDER BY: LAST UPDATE v '

Created at

Assigned to Requested by

_ 22 ary 1 22 John Guest has re sd vou blem 3
ROOM PROBLEMS £TE Jane Doe o AUESL THAS TEROr (R, Your protiem

Jane Jues s reques s ollt
HOUSEKEEPING John Doe Guest has requested housekeeping

Contactless
Check-in

January 06 2022 J y 06 2022 : uest has re sted the tray .
TRAY COLLECTION m John Doe J Y 06 t has requested the tray to be

Guest has requested housekeepin

HOUSEKEEPING John Doe

Assigned to Jane Doe

Qo
"

AN Jane Guest has reported your problem a roatad o January 17 2022 15:20
ROOM PROBLEMS | COMPLETED Jane Doe R T TR (R P RIS

Due by January 17 2022 15:45

- - Jane Guest has requeste sekee
HOUSEKEEPING R John Doe uESERAS teqresischouseiang Requested by John

Details Guest has reported your problem about
TV, Kettle.

Jane Guest has requested housekeeping
09

HOUSEKEEPING John Doe

a

Joe Guest has requested housekeepin
HOUSEKEEPING Jane Doe = RS s

Joe Guest has requested housekeeping
HOUSEKEEPING qu ping

HOUSEKEEPING John Doe January 3 . J 3 : 22 Jane Guest has requested housekeeping Assigned to John Doe

Created at January 26 2022 23:29

Due by January 26 2022 23:29

Requested by Jane

Details Guest has requested housekeeping for

your room with the following servic
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Turkey London UAE
Office Office Office
demo@getwebee.com demo@qgetwebee.co.uk roula@getwebee.com
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