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Table top (Modern)

Samsotech
easyKIOSK

easyKIOSK presents a swift and user-friendly
self-check-in and self-check-out solution tailored
for hotels. The system proves ideal for hotels
aiming to provide guests with a streamlined and
expedited check-in and check-out processes.
easyKIOSK comes with easy integration with local
authority systems in many countries.

£ Samsotech

Key Benefits

e Enables faster check-ins in less than 3
minutes and check-outs in less than a
minute.

e Faster queue busting.

e Seamless 2-way real-time integration with
PMS, payment & door-lock systems.

¢ Digital RegCards and Folios enables easy
search, and archival.

¢ Enables significant savings on operating
costs.

¢ Fully automated, works 24/7 without any
need for staff interventions.

e Optional Passport/ID scanning & Face
matching modules for automated guest
validations.

e Increase revenue by easy upselling of
packages and promotions.

¢ Fully customised to meet your country
specific local regulatory requirements.

e Certified integrations with local authority
systems across several countries.

About us

Samsotech has been a leading global developer
and supplier of guest-facing technology
solutions, along with customized software
solutions for the hospitality sector and various
other industries, since 2007. With more than
9,450 installations across over 145 countries, we
prioritize delivering solutions that comply with
requirements specific to hotel chains and local
regulations. We also provide 24/7 support to all
our customers around the globe.

Contact Us

info@samsotech-id.com

Samsotech LLC

Suite 700, 1999 S Bascom Ave
Campbell, CA 95008, USA

T: +1 (408) 784-1482

Samsotech MEA
PO Box: 117564, Dubai, UAE.
T:+971 50 5030656

Samsotech Europe

Paseo de la Castellana, 194
Madrid 28046, Spain
T:+34 617 898 648

Samsotech APAC

#19-08, Prudential Tower 30 Cecil Street,
Singapore 049712.

T:+971 52 900 8243

www.samsotech-id.com

Need more details or a
demo? Please scan the QR
code and contact us now!
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Samsotech easyKIOSK

easyKIOSK Hardware Specification

easyKIOSK Design Options

e Table top (Retro)

e Table top (Modern)

e Floor standing (Retro) ¢ Floor standing (Modern)
e Custom Hotel desk furniture

Kiosk PC: Windows 10/11 OS
12.3” or 15.6" Touchscreen options
Intel Core i5 or i7 processor
8GB or 16GB RAM
256GB SSD or 512GB HDD storage
WIFI, LAN & Bluetooth connectivity
1-yr or 3-yr manufacturer warranty options
Microsoft Surface Pro 7 or equivalent

Passport Optional. Recommended for automating ID capture and legal

Reader: compliance requirements.

Mandatory if hotel prefers to automate guest validation via
easyKIOSK face matching module.

Flash camera based Passport/ID reader from Samsotech
Ultra-fast scanning and reading time of less than 5 seconds
Supports reading of 8,800+ Passports, VISA’s, ID cards & Driver
Licenses worldwide

1-yr manufacturer hardware warranty (renewable)

Key card Optional. Mandatory if hotel prefers to enable self-service

Dispenser: card issuance.

Supports up to 150 cards (cards not included in supply)

Payment Standard & adjustable payment terminal holder.

cradle: Payment terminal not included in Samsotech supply.

QR Reader: Optional. Mandatory if hotel prefer to integrate with
Samsotech Engage pre-check-in solution for seamless guest
pre-check-in & arrival experience.

Furniture Mandatory for Table top model.

Desk: Recommended table height is 75-85 cms.

Hotel to provide and is not included in Samsotech supply.

Power: Standard 100-240V AC, 50/60Hz,

Power Consumption <60W
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Hardware and Software specifications:

< Samsotech

Kiosk Software Specification

easyKIOSK Software & Integrations

PMS o
System(s): o

Oracle Opera v5.5, Oracle Opera Cloud v23.8 & above

Oracle OWS/KSK interface, Oracle OHIP integration (Hotel to
activate from PMS vendor)

Infor HMS

Shiji Enterprise platform (coming soon)

Emma PMS (coming soon)

Door Locks e

Assa Abloy/Vingcard Vision online, Timelox & Vostio Cloud

System(s): (Hotel to provide IP & Port/URL details for interface
configuration)
e Dormakaaba - Saflok, Ambience & Kaba (Hotel to activate Lens
PMS web-service from their vendor for interface configuration)
¢ Salto (Hotel to activate SAM Kit from Salto team.)
e MESSERSCHMITT
e MIWA (coming soon)
¢ Onity (coming soon)
Payment e Any Oracle OPI certified payment vendors via OWS or OHIP
vendors: interfaces are supported by Samsotech easyKIOSK.
e Freedom Pay (OPI & Direct)
e FirstData (Fiserv) — (Direct)
e Elavon (Direct)
e Ayden (OPI & Direct)
¢ 3C/Planet (OPI)
¢ Directly with banks in few countries (UOB, OCBC, Viet Bank etc.)
e Combination of OPI and Direct Payment integration are used for
handling Direct Sale transactions.
Ul/UX e Configurable branding, logo & colour codes as per Hotel.
Kiosk App e Fastand user-friendly check-in and check-out process flow.

Kiosk functionalities are modular and can be easily enabled or
disabled including ID Scanning, Face Matching, Upselling,
Loyalty integration, Digital RegCards/Folios and printing of
receipts/folios.
Standard customisations as per country specific local
requirements.

easyKIOSK .
Back Office:

System configurations, Reports & Dashboards, System Alerts,
Remote assistance, Email templates, Optional WhatsApp and
SMS integration for guest communications

‘ Technical specifications are subject to change. Please contact Samsotech team for latest requirements.



