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Elevating Guest Experiences through Seamless Integration
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Empowering Hospitality 
with Data-Driven 
Innovation

Ireckonu, launched in 2014,

transformed hospitality by

providing cloud-native

Middleware & CDP solutions.

Originally solving a challenge

for citizenM, it expanded

globally, serving brands like

Mandarin Oriental and Hard

Rock. Led by AI visionary Jan

Jaap van Roon, Ireckonu

ensures data security with

ISO 27001 certification,

setting industry standards for

quality.

To Become the World's Most Trusted Customer Data Platform, 

Empowering Hotels with Reliable Insights and Streamlined Software 

for Unforgettable Guest Experiences.

M I S S I O N
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https://ireckonu.com/
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Industry Challenge

Current situation for most hotel groups

Situation after implementing Ireckonu

• Siloed databases 

• No single source of truth for 

profile data

• Point-to-point integration, 

making it hard to monitor 

integration

• Unable to innovate –

challenging to build a mobile app 

or digital guest experience

• Real-time integrations 

• 2-way sync to integrated system 

• One single guest profile is shared 

with all connected hotels 

• Centralized data management 

and reporting for all hotels 

• APIs enable endless innovation 

for optimizing the digital guest 

experience 
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Overview of the product
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Iknowu CDP+ 
features & add-ons

Match & Merge+ Golden Profile 360

Transactional & marketing messaging Guest Data Sync

RFM+, Loyalty & Points Next Best Offer

Golden Profile 360 | Match & Merge | Segmentation | Guest Recognition | Identity Mangement

AI & ML Segmentation | Communication Center | Web Mobile Check-In | AI-Driven Marketing
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CORE Middleware
features

Reservation Store

Uptime

Auto-Heal

Data Consolidation & Normalization

Data Quality Monitoring API Portal

Integration Hub | Real-Tim Monitoring | Reporting & BI | Data Health
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Insights you didn’t know you 
needed.

Using machine Learning

Next best offer
Identify the most relevant services to offer guests 

with machine learning and predictive analytics.

Churn Risk Report
Spot and act on potential churn by understanding 

their behaviour.

Data Quality Report
Verify and enhance reservation data accuracy for 

more reliable information.

RFM+ Analysis Report
Tailor loyalty programs with precision to enhance 

guest engagement and revenue.

Cancellation Lead Time
Have a clear understanding of when cancellations 

are likely to happen.

Repeat Guests Report 
Explore the impact of repeat guests with the Repeat 

Guest Report, offering detailed insights.

360° Analytics Report:
Simplify KPI tracking across multiple hotels with 

360° Analytics and gain quick insights.

Channel Mix Report
Access comprehensive analysis of a hotel's 

performance across various booking channels.

Cluster transition report
Track evolving guest clusters and profile changes 

with Automated Guest Segmentation data.
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High-level benefits

Unified Guest Profiles | 360-Degree Guest View | Personalization and Targeted Marketing | 

Real-time Data Processing | Integration with Existing Systems | Improved Guest Service | Data 

Security and Compliance  | Data-Driven Decision Making:

Higher average spend of 

customers booking 

directly

Based on IRU data from 

customers

23%

Increase in conversion of 

Direct Bookings

Based on IRU data from 

customers

17%

Repeat Booking increase

Based on IRU data from 

customers

12%

Increase in booking & 

ADR

The value of improving the 

trip advisor rating by one star 

10%

Increased Upsell 

opportunity

10$/room/month

$1.2M

More profitable 

marketing spend

2.5x improved email open 

rate, 68% higher conversion 

rate

20-40%

Smart Two-way 

integrations to 3rd 

parties

no manual option that can 

replace this function.

Security

Ireckonu offers a robust 

security layer by anonymising 

profiles with the data base. 

Customer satisfaction & 

stronger revenue 

management capabilities

a potential average price 

increase across all services 

of ~1%
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Customer Stories
Trusted by the world most-loved brands

Revolutionizing Modern Travel: 
How Ireckonu Empowered 
citizenM

"Without Ireckonu, citizenM would not be 
where we are now, let alone where we will 
be in 5 to 10 years.”

Michael Levie, Former CCO CitizenM

Problem
citizenM aimed to disrupt traditional hotels, offering luxury experiences at 
affordable prices, relying on advanced technology to achieve this.

Solution
Ireckonu's CORE Middleware connected and streamlined hotel operations, 
ensuring a seamless, tech-savvy, and cost-effective luxury hotel experience.

Featured products

Profiles, Kiosk
On-Premise VM
Key Management
Floorplan Monitoring
Operation Dashboard
Network Monitoring

Elevating Guest Engagement: 
How Ireckonu Transformed 
Loews Hotels & Co 

With Ireckonu solution, we will be enabled to 
create a seamless and integrated guest 
experience framework. More importantly, it 
allows us to innovate and create customer 
intimacy throughout the travel journey.”

Chi Chan, Former SVP, Commercial Loews 
Hotels & Co

Problem
Loews Hotels & Co faced challenges unifying guest profiles and enhancing 
guest engagement across their diverse hotel group.

Solution
Ireckonu's IKnowU Pro streamlined guest profiles, enabling a seamless, 
integrated guest experience, and nurturing customer intimacy.

Featured products

Golden Profile 360
Match & Merge
Identity Management
Subscription Center
Communication Center
Guest Segmentation
Mobile Check In & Check Out
Mobile App
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