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Omnichannel Customer Engagement AKA Unified Inbox

Connect your channels and receive all 
messages directly to a single Unified Inbox

Agents engage customers from any channel directly 
from the Unified Inbox. Quick replies and 
knowledgebase make interact simple and consistent.

Customers enjoy 
engaging on their 
preferred channel

360° customer view, 
ticketing, attachments 
and more…

Never miss an opportunity. Every conversation from every channel in a Unified Inbox
enabling companies to connect and communicate with ease.

Your Complete Customer Engagement Toolbox


