
U p s e l l i n g  s o l u t i o n  f o r  h o t e l s



We are powering a powerful revenue-generating 
tool for hoteliers that allows your guest to name 
their price for your premium empty rooms.

Invite Your Guests 
To Bid For Upgrades

A B O U T  S P O N T E O U S



O U R  P L A T F O R M

Send requests
Your bidding requests 

will be automatically sent 
to your guests by email.

Receive offers
Your guest will send 

their offer. Their bid will 
always be within your 

preset boundaries.

Accept or decline

Accept or decline offers in 
your dashboard. If the offer 
is accepted, your guest will 
pay the difference at your 

hotel.

STEP 1 STEP 2 STEP 3



Upselling On 
Autopilot
Use our automation tool to send bidding request on autopilot 
mode. If you are running on a 2-way integration, you can 
automatically accept the best offers.

Offres de dernière minute= cannibalisation

Indeed, your customer would wait to buy discounted 
tickets and you would lose regular-price sales.

Requests can be send at a specific moment (ex : 4 days 
before arrival).

Your best offers can be automatically accepted and you can 
set restrictions.

When the offer is accepted, your PMS will be updated. There 
is no manual operation.

Fully integrated with

… and more!



T H E  S P O N T E O U S  E F F E C T

1
Generate 

incremental 
revenues

2
Optimize your 

inventory

3
Automate your 

upselling strategy

5
Increase your 

customer satisfaction

4
Stand out with our 

gamified 
experience



A Customizable 
Platform

F E A T U R E S

You can brand the guest app and the email 
template to fit your colors and style.
We can also send email from your own domain 
name.



Deep 
Segmentation

F E A T U R E S

Choose who should receive an invite to bid. You 
can allow or exclude specific market segments, 
booking channels, rate types, emails and more!



No setup fees

No lock-in agreement

Access to our support (7/7)

Onboarding session

Simple Billing. No 
Surprise.

Our conversation rate is between 
10-15% and our customers 
generate around 6000$ per 1000 
emails.

We charge 16.5% per upsell.



Contact us!
hello@sponteous.com



U p s e l l i n g  s o l u t i o n  f o r  h o t e l s


