
YOUR DIGITAL GUEST JOURNEY

Transition the guest experience to 
provide welcoming, responsive, and 

easy to use mobile guest services, 
simply by scanning a QR code.

View Bill

Guest chat

Express check-out

Social Media links

For more information, visit 

www.tigertms.com

✓ Sustainable digital guest compendium

✓ No inconvenient App to download

✓ Upload and maintain your own content

✓ Single and Multi hotel management

✓ Multi-language selected by guest

✓ Analytics to see most popular content

✓ Modular by design

Quick links to hotel social pages

To single WhatsApp number or 
WhatsApp Business

Improve the experience and save 
guests from waiting at reception

Instant Instant access toaccess to  
hotel informationhotel information

Display real-time information 
to guests

Click to call
Web RTC speed dials for guests to 
call FREE to hotel departments

Guest services
Set do not disturb with a click - with 
housekeeping notified in real-time 

Guest feedback
Direct review of hotel and services 
from guests

Relieve staff pressures by 
reducing queues at reception

Multi language
Support foreign guests with 

iPortal in many languages

Digital Guest Compendium
Custom branded for your hotel

F&B order and pay
Increase revenues and alleviate stress 
for staff



YOUR DIGITAL GUEST COMPENDIUM
Enabling you to provide your information, 
to your guests, the way you want to.

For more information, visit 

www.tigertms.com
Telephone: +44 (0)1425 891090 
Email: info@tigertms.com

Increase revenues, improve performance, and enhance the 
guest experience with iPortal - our superior mobile guest 

services solution .

Modular by design - choose the  features you need to provide 
guests with everything they need before, during and after 

their stay. 

Branded to the exact requirements of the property, it is easily 
accessed by QR-code to increase revenue s from add-on 
services, well timed promotions and F&B order and pay.




