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Payment solution 
for hospitality

Smart,  
Seamless,  
Secure



Hippo simplifies secure electronic payments in 
hotels and restaurants by integrating with leading 
payment gateways and operational software.  
Hippo has built targeted payment-related user  
experiences aimed at improving customer  
and staff satisfaction.

The payment solution designed 
exclusively for hospitality
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Digitizing a restaurant’s ordering and payment experience

Order & Pay @ Table 

S C A N

Scan a QR code to  
gain access to our  

Pay @ Table  
experience 

View an interactive 
digital menu and 
place an order

Reward the staff and 
add a tip to the order

Pay digitally with your 
preferred payment 

method

O R D E R T I P PA Y 
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Place an Order
View an Interactive Digital Menu 

Select an item and customize it

Add an item to the cart 

View upsells

Edit your cart on the go 

Place an order
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Pay @ Table 

Pay off the bill 

Split a bill by items, equally, or pay a 
custom amount 

Select a tip option from a customizable 
selection 

Choose a payment method

 Progressive Web Application
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Product Master
View reports and dashboards 

Configure your outlet

View feedback

Manage tables, orders, and payments

Customize your digital receipt 

View tipping trends 

Add your staff 

End-to-end PWA solutions
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Fully Integrated 
Journeys 
Integrated with the leading Point of Sale  
Systems to provide seamless  
end-to-end restaurant experiences

PCI-compliant payment experiences,  
partnered with leading payment  
gateways
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Tipping Insights

View real-time dashboards on tip collections

Learn what your most popular tipping option is

Learn how much your staff are raking in 
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Mobile app for staff tracks  
orders, tallies tips & streamlines  
communication, giving your team  
more time for hospitality’s  
finer details.

Staff App

View real-time dashboards on tip collections

Learn what your most popular tipping option is 

Learn how much your staff are raking in 

Identify Peak Tipping Periods 
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Enhance Customer 
Satisfaction
Reduced table turnover time 

Improved efficiency 

Intuitive and inviting menus 

Split bills and provide flexibility to 
customers
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Enhance Staff 
Satisfaction

Increased tips 

Tools to provide insights on how to 
improve business 

Feedback to improve quality of service 
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Property and guest data is stored and  
processed safely, with automated processes 
designed to reduce the risk of fraud, theft  
or manual errors.

Servers and payment  
gateway provider are fully 
PCI DSS compliant.

Credit card details are replaced  
with an encrypted token so sensitive 
data is never seen or collected.

3DS optimized and PSD2 compliant 
so you can always be sure that card 
information is protected.

Keep property & guest 
data secure 

PCI DSS compliance Safe and EasyTokenization
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Thank You

hippotechnik.com

Get in touch to arrange a demo or for more information. 

Email: inquiry@hippotechnik.com      Phone: +971 55 151 2014


