
Preventative
Maintenance 
Optii Preventive Maintenance 
increases engineering efficiency, 
helps manage cost, and extends 
the life of your assets for 
increased profitability.

Efficiency 

Extend Asset Life 

Multi-Property Management 

Increase engineer efficiency 
and productivity, and balance
scheduled vs ad-hoc jobs.

Benefit from improved asset 
condition, value and 
productivity, while balancing 
scheduled vs ad-hoc jobs.

Manage and monitor your 
entire portfolio with above 
property reporting.
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Auto-Generate & Assign

Tracking Functionalities

Average Job Cost

Auto-generate and assign jobs 
based on project rules, schedule, 
and business requirements.

Track not only assets by usage, repair 
frequency, and labor costs, but also track
the performance and productivity of 
your team members.

Optii uniquely provides insight 
into the average cost of jobs, 
critical to management and 
ownership P&L.

Schedule A Demo Today



Optii Chat 
Streamline and modernize staff
communication with real-time one-
to-one and one-to-many
communication. Increase
productivity and collaboration with
the leading communication solution
for hotel operation teams. 

Real-time Messaging
Receive immediate push 
notifications when a user is 
tagged in a channel or 
directly messaged.

Advanced Software
Replace outdated hardware 
with intuitive, intelligent 
software to transform team 
communications.

Intuitive Chat Interface
User-friendly interface closely
resembles popular messaging
applications allowing users to
navigate chat without requiring
extensive training.
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Interdepartmental
Communication
Communicate across
departments and ensure teams
receive crucial information. 

Multilingual Communication
Promotes inclusion and boost employee  
satisfaction while increasing accuracy
and clarity of communication and
completion of tasks. 

Mobile Messaging
Empower your team to 
collaborate and stay engaged 
with the convenience of our 
desktop and mobile app. 

Schedule A Demo Today



Optii Service
Improve guest satisfaction with
advanced management of repeating
jobs and guest request. Manage
performance and ensure
accountability, while increasing
productivity with automation of repeat
tasks.

Job Tracking 
Keep jobs up-to-date with new 
information and avoid confusion 
by tracking key actions.

Performance Insights
Visual timeline representation 
of completed jobs to facilitate 
team member performance 
analysis.

Job Alerts
Never miss a job assignment -
alerts and push notification will be
sent directly to you even when you
are not actively using Optii
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Streamline Communication
Lower the amount of calls between 
front / back office by 95%, leaving 
more time for team members to 
focus on guests experience.

Team Management
Real-time team management 
monitors and tracks all job 
activities for improved hotel 
service levels.

Automation 
Automated job assignment 
facilitates a quicker onboarding 
process for new and 
inexperienced team members.
 

Schedule A Demo Today



Data-Driven Decisions
Track and analyze audit trails to identify 
where to cost can be optimized without 
sacrificing guest satisfaction.

AI Room Optimization 
Employs predictive, intelligent AI to 
optimize room attendant routes in real- 
time to deliver efficiency.

Dynamic Training 
Trains team members on evolving 
cleaning protocols, like irregular 
stayovers and delayed departure cleans.

Guest Experience
Leverage insights to increase profitability 
while also improving ability to deliver 
exceptional guest experiences. 

Full Visibility 
Real-time dashboards gives immediate
insight into staff location, room status,
and team performance. 

Improved Inspections
Decrease inspection time for faster
guest access, faster feedback and
coaching to room attendants.

Housekeeping
Transform your hotel operation, with
the leading housekeeping solution
that focuses on productivity and
performance. Manage your operation
in real-time with a leaner staff and
happier guests.
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80%
Reduction in guest 

queues

25%
Increase in 
productivity

60%
Reduction in manual 

communication 

20%
Reduction in

 labor cost


