REVOLUTIONIZING GUEST COMMUNICATION

"o empower hotels with Al powered intelligent, seamless, and guest-centric technology that elevates hospitality standards and

strengthens brand loyalty. "
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The Challenge at Hand

% Communication

Issues
Busy phonelines, missed calls, multi
L an g ua g e I step relays.
Barriers A
Frustrate travelers. |_ t
—_— 0S
Requests

No track or records, Requests get lost
or delayed as they are oral,

Inconsistent a

Services
Requests often get lost in oral
relays, leaving no record @ N o)
Feedback
Everything is oral,

no way to leave feedback
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The Solution - Hotelligent Al

Al-Powered Automation: Instant
responses, intelligent task
allocation

Seamless Guest
Communication: Requests
captured & tracked digitally

Centralized control. Track, monitor

Connected Operations: Mobile every request without missing.

tools, wearable technology for
staff

Delightful Experiences: Guests
feel heard, staff feels empowered
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Revolutionize Hotel Operations with Al

Imagine a hotel where guest needs are anticipated, responses are instant, and operations run like clockwork. With

Hotelligent.ai, that vision becomes reality.

Our Al-driven platform empowers hotels to:

@ Handle guest requests in real-time.

Room 306:

Delver ex euow_j @ Boost satisfaction with personalized recommendations.

(Sap

\

@ Streamline staff coordination through smart automation

@ Gain insights to drive better decisions and higher revenue

Join leading hotels already transforming their service with Al.
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A tamily of integrated solutions that work together to transform hotel operations
INSTANT Oz O ’
MESSAGING E-F-". &b
WITH HOTEL -
LOGIN CHAT

DEPARTMENTS SCAN QR
MULTILINGUAL CHAT c
WITH AUTO-TRANSLATION

((‘)) Status ?

«@F

Housekeeping

The room is ready
now 212

Please clean
room 212

s SMART NOTIFICATIONS
| 6& STATUS UPDATES TRACK ALL °

REQUESTS TILL
Preparing order COMPLETION

HIGHLIGHT REQUESTS

IN AUDIO OR IMAGE FORM \,} B

NO DOWNLOAD NEEDED- ACCESS
k' VIA QR CODE
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Benefits to Hotels

@ Happier Guests — Higher Retention

Reduced Operational Costs (less manpower on

repetitive tasks) INCREASE CUSTOMER SATISFACTION
LEADING TO CUSTOMER RETENTION.

Increased Revenue (loyalty, upselling

L Customer retention means less promotional budgets
opportunities)

and increase in reventes.

More Efficient Teams (less stress, faster
response times)

Data-Driven Insights to continuously improve
services.
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Why Now?

Guests expect mobile- Labor shortages Al & loT adoption in Contactless services
first convenience require smarter hospitality is rising. preferred post-COVID.
operations.

e’ f'?;m E 0@
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Target audience

Serviced Apartments
Hotels Resorts & Villas Boutique Stays Business Hotels
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g What Our Users Say

“Hotelligent transformed our service — guest requests
are never missed, and front desk queries dropped by
40%.”

— Hotel Manager, 4-Star Urban Hotel

“Our staff love it — less stress, more focus on creating
memorable guest experiences.”

— Operations Head, Luxury Resort
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