
 

Book4Time is the leading cloud-based spa, wellness and 
leisure activity management software for the world’s top 
hotels and resorts, used by more Forbes 5-Star resorts 
than any other vendor. Book4Time manages the 
end-to-end guest experience for international hotels, 
resorts, casinos, golf and private member clubs operating 
in over 100 countries worldwide and is the preferred 
solution for some of the world’s largest and most 
prestigious brands.

We’re the world's #1 cloud-based wellness 
management software and we’ve got the numbers — 
and clients — to prove it

Cloud-Based with 99.99%+ Uptime

Book4Time is hosted with Amazon Web Services

(AWS) and offers the industry's best latency

and uptime.

Credit Card and Gift Card
Gateway Interfaces

We integrate with most credit gateways including 

Freedom Pay, Shift4, Elavon, 3C and Merchant Link, 

Adyen and property-wide gift card solutions 

including Givex, IYC, SVS and First Data.

PMS Interfaces

We specialize in working with hotel & resort spas and 

have interfaces with Opera (both FIAS and HTNG)

Infor, MEWS, Guestline, Shiji and many more. These 

interfaces allow you to post room charges, guarantee 

appointments and offer a single guest itinerary.

24/7 Live Phone & Email Support

Book4Time offers the industry's best live phone and 

email support with 24/7 coverage.

Global Solution

Book4Time is the only true global, cloud-based 

solution on the market with support for 15 languages 

and fiscal printing in most countries.

5+ Releases Per Year

Book4Time is known as the industry's leading 

innovator and we are continually adding new 

features and enhancements with a minimum of 5 

releases per year.

Deployed in 100+ Countries

Managing 1.5M+ bookings per month

Processing $1.4B+ annual transactions

Globally 25,000+ active users

97% Client Retention Rate

Top three markets: USA, UK, Middle East

Emerging markets: Asia-Pac, China, Caribbean and

Latin America

System is Globalized and available in 15 languages

 

289-799-6633           sales@book4time.com
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BOOK4TIME IS THE INDUSTRY-LEADER WITH 50+ INTEGRATIONS
One of the many reasons we’re the #1 spa solution for Hotels & Resorts

The cloud-based software to run your entire wellness business
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FOR A FULL LIST OF INTEGRATIONS

HOTEL SYSTEMS
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