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Provides digital toolkits for various needs
Operates in Europe & Middle-East
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What is Your Challenge?

Revenue 
Generation

Customer 
Service

Optimizing Staff 
Work Tasks

Marketing 
Efficiency

We utilise different modules to streamline certain tasks of a hotel.
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We are Hospitality & Travel specialists
Our AI & knowledge base is built and taught 
hotels in mind.
We have specific integrations. 
Implementation will be easy and effective.

All products are designed for this industry.
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Implementation Requires Very Little from You
Our modules make sure, the process is simple and efficient.

We build it. Not you. You only need to know what you want to achieve.

Most of your work will be done in an online meeting, or two, in 1-2 hours. 

Technical implementation at your end is easy. We send piece of 
html-code to be copy-pasted on your website. Requires 10 min 
from your webmaster (in most cases).

We run it. Not you. We make sure the AI and other tools understand and 
work. You only update the changing content, if even that.
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Customized, Detailed Reporting

Will Improve Your Business
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Happy Hoteliers Can Recommend Us With Many Reasons

“Keeping our guests up to date with the latest hotel happenings is essential for marketing and ChatBot 
is serving its purpose to a great extent here. Hotelway team is constantly improving the system to 
make it easy and time-saving to update the information and make sure the guests get the right 
updates at all times” Margaryta Leonova, Marketing Manager at Grand Cosmopolitan Hotel – Dubai 
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Happy Customers & Increased Sales With Hotelway Tools

Guest Service Tools Extra Sales Tools

Basic-bot

Customer Service 
Chatbot

Live Agent Chat

Promo-Tool & 
Interactive Pop-Ups

Offer & Sales module

Price & Availability 
requests
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ATTENTION 

INTEREST

DESIRE 

ACTION 

CONVERSION FUNNEL 

Room service orders



Sales & Promo Tools
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What Do Customers Search / Want 
From Your Website?

Good Deals

Room Prices And Bargains

Current Info: Are The Restaurants Open? 
How Is Breakfast Organized?

ENGAGE WITH YOUR CUSTOMERS 24/7!
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Do you use SEO, SEM and 

spend money on 

advertising?

THEN WHAT?



Catch Every 

Visitor Who 

Lands On Your 

Page. Turn Them 

Into Buying 

Customers
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Get More Revenue With Interactive Pop-ups

Make Buying Easy & Appealing
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Increase Your Offer Efficiency

XXX HOTEL CHATBOT

Staycation 199€/ 2 nights / 
2people

CODE: Egghunt
Late check-out, sparkling 
wine, in-room breakfast

More info

Book now

To start



Confidential & proprietary: Copyright (c) Hotelway. 2021. All rights reserved

Increase Your Offer Efficiency
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“Do you have anything special for Easter?”

“Which promo code should I use for Mother’s Day?”

“Can I combine my….?”

Clear The Doubts & Engage Your 

Guests With An Ai-based Tool
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We Work With Amadeus 

GDS To Get More Direct 

Bookings For You
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We Work With Amadeus To Get More Direct Bookings For You

Let’s see.
How many adults 

and children?

Yes! We do have rooms available 
with good price for that time.
Rooms start with 152€/night, 

including breakfast. This room is 
called Family Superior.

If you want to book this 
room, or see other options, 

please click here.

Guest asks for a 
room, after 

appealing pop-
up & greeting.

CHATBOT links directly to 
Amadeus GDS to get the 
pricing info & availability 

from hotel PMS.

CHATBOT directs the 
guest to your booking 

engine – or to see room 
descriptions / options 

whatever you wish.
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Sell Even More With The Tools

AI-based Hospitality Tool Will Increase Your Upsell Opportunities
It Makes Buying Easy

Additional Services,
E.G. Spa Treatments

Table 
Reservations

Leads For
Meeting Rooms Etc.
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Lead Generator

Tailored greetings attract your customers to give details on specific topics, 
such as meeting rooms, restaurant bookings or spa treatment enquiries.

Website visitors get info about your 
frequently asked questions.
You can save your time for more important 
tasks.

They can also leave their contact details 
about the topics they are interested in for 
your team to contact them proactively.
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Manage Your Offers & Campaigns In Few Minutes From The Dashboard

Only Our Tool

No Need To Update 
Your Webpage 



Confidential & proprietary: Copyright (c) Hotelway. 2021. All rights reserved

Room service ordering

No downloads, part of the chat. After the ordering, the kitchen staff will 
receive a SMS notification about the order and can proceed.

Guests can modify, or add requests to each 
item, and also to the delivery itself.

Supports info about the different payment 
methods, delivery times and take-away.

Guests can be directed to the service as part 
of the normal chat, but also directly with a 
special link, or a QR-code.

.



Save Your Staff & Serve Your Customers
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AI-based Tool Uses CHATBOT Functionality 
To Give Answers To Most Important FAQS

It automatizes repetitive tasks of your 

staff and gives quick answers to your 

happy customers.

We Are Hospitality Specific, So 
Our System Really Understands 
The Questions
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Save Staff Resources
A CHATBOT frees time from routine actions. It 
requires no new training. Nor takes sick leaves

Helps To Get More Sales, When You Are Short Of Staff



Customer Service Chatbot
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Can Really Serve Your Guests

10k+
96,5%

Around Clock
Customer Service

Bot Accuracy Hospitality Specific 
Questions In Database

Guest Satisfaction 
In Chats

Use Our Hospitality Specific Guest Service CHATBOT To Provide 

Superior Care & Service To Your Guests!
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This leads to re-bookings, recommendations 
& more positive brand image.

When guests get answers fast 

and in easy way in every part 

of their journey, they feel like 

they are supposed to feel in 

your hotel.

In Addition:

The Whole Guest Experience Becomes Better.



Confidential & proprietary: Copyright (c) Hotelway. 2021. All rights reserved

Improve your Customer Service with LIVE 
AGENTS. You can do that on your own, or 
utilise Hotelway Call Center.

When humans are sleeping, chatbot 

can take over.

AI can take the repetitive 
questions and humans can 
concentrate on what matters.

You were transferred to Pauliina.





HOTELWAY:

Hospitality & Travel Communication Experts

Make Your Communication Efficient, Better 

and Easy.

CEO & Founder:  

Hannu Vahokoski

t. +358 400 795 049

Hannu.Vahokoski@hotelway.ai www.hotelway.ai


