
360° hospitality payment platform for F&B

at Restaurants & Hotels

Ultra-fast
Payments



Global and Backed by World-Class Investors
qlub closed the largest PayTech seed deal of 2022, 

raising USD 72 million from leading global and regional venture capital firms.



Trusted by Leading
Restaurant Brands

Empowering 3,000+ hospitality businesses across 10 global markets



Our Hotel Partners
Empowering lounge, in-room, and poolside orders



Pay-at-Table Order-and-Pay
Enable guests to pay instantly
at the table—no waiting, faster

table turnover

Upsell and cross-sell effortlessly
with your own real-time

ordering platform

Smart
Payment Terminal
Accept cards, split bills, and add

tips—all from one sleek, 
POS-integrated terminal

Payment Links
Share payment links with ease

and collect customer
payments instantly

What We Offer
Our Core Products



Our Core Products

qlub+ Rewards Gift Card
Drive more traffic and repeat
visits with exclusive perks for

high-intent diners

Drive repeat visits with prepaid
vouchers redeemable 

at your venue

What We Offer



Our Value-Added Services

Interactive 
Digital Menu

Customizable, image-rich
menus designed to drive upsells

Reviews

Collect up to 7× more reviews
and gain valuable feedback

Targeted
Marketing

Boost sales with targeted
discounts and promotions

Split Bills &
Boost Tips

Seamlessly split bills and
increase tips by up to 300%

What We Offer



Why Partners Love Us



In collaboration with WWF and other global initiatives to support environmental sustainability.

Your Eco-Friendly Solution
Reducing waste with every digital transaction,

8,000 km 
of paper

150+
trees

25+ million 
receipts

Last year, 
we saved:



Our Core Products
Fully customizable solutions designed to fit your needs



Pay-at-Table
Enjoy a seamless checkout experience that saves time and more.

Scan QR code or 
tap NFC

View menu or
proceed to pay

Review or 
split your bill

Leave feedback and
receive your

e-receipt

Add tip and 
complete payment



At the table

At the counter

In-room at hotels

Beach and poolside

A mobile ordering solution that elevates the 
guest experience.

Select items Customise order Review your order
summary

Add tips and pay
seamlessly

Order-and-Pay
Order and Pay 
from Anywhere

https://app.qlub.io/qr/ae/qlub-website-2/1/_/_/2029b63b57/qsr?theme=black&lang=en&qsr=true


Payment Terminal
Accept cards, split bills, and add tips with one sleek, POS-integrated terminal.

Integrated with POS tables Collect guest reviews instantlySplit bills
easily

Manually add
amounts if needed

Add tips
effortlessly

Complete
payment

Seamless POS integration! Show detailed bills directly on the payment terminal.

$



Payment links sent straight to      WhatsApp or      Email – no extra steps.

Payment Links
Streamline deposits and prepayments for bookings, events, or catering with ease.

For Businesses

Enter amount and 
create a payment link

Share the link 
via WhatsApp or email

For Customers

Receive the link 
via WhatsApp or email

Pay easily using Apple Pay,
Google Pay, or card



Rewards
Turn first-timers into regulars with perks that drive real footfall and repeat spend.

For Customers For Businesses

Discover rewards from 
top restaurants 

Instantly save 
up to 25% on your bill Reach 2M+ Monthly Visitors and 

Capture High-value Customers

Boost Footfall with Visibility

Offer Flexible Perks

Seamless POS Integrations



Drive future visits and unlock guaranteed revenue — with zero friction at checkout.

Gift Cards

Boost
Repeat Visits

Easy Gifting Flow

Built-In Upsell
Experience

 Keep Spend in
Your Ecosystem

Encourage guests to
return with prepaid value

Deliver gift cards instantly 
via email

Let diners purchase gift
cards before paying

Encourage guests to
return with prepaid value



Tailor-Made to Suit Your Brand
Fully customize the qlub experience for your guests.

Custom QR acrylics & stands NFC-enabled 
custom metal cards

NFC-enabled 
custom objects



Our Award Winning Features
A range of customizable solutions tailored to your needs



Instantly update prices and
availability

Fast-loading, rich images
supporting multiple languages

Time-based menus with visibility
controls (e.g., breakfast only)

Incorporate videos into the digital
menu to enhance engagement

Visibility controls based on time 
(e.g. breakfast only)

Detailed item descriptions with
allergens and tags

Interactive
Digital Menu
Upsell and manage your digital menu in real time

For Customers

For Businesses

https://app.qlub.io/qr/ae/qlub-website-1/1/_/_/b4be20c3a3/qsr?theme=black&lang=en&source=landingPage&qsr=dm


Gain deeper insights by collecting significantly
more reviews per order

Customer
Reviews

Rating & Reviews Reviews Dashboard

3%

Reviews received on orders

25%

Reviews without qlub Reviews with qlub

Effortless for guests to provide
feedback

Direct integration with Google for
seamless posting

Smart review prompt integrated into
the checkout flow



Targeted campaigns based on
customer behavior and segments

Customizable offers tailored to your
branding and campaign goals

Multi-channel approach for
maximum reach

Marketing Tools
 Engage customers with personalized content, rich visuals, and

precise targeting through integrated SMS, email, and WhatsApp*

Email SMS 

AD-qlub



And many more insights to help you grow your business!

 Understand your diners better and optimize menus, promotions, and campaigns.

Customer Analytics & Insights
Top Foreign Nationalities

22%

14%

9%

8%

4%

3%

2%

2%

2%

2%

78%

10%

5% 5%
2%

Customer Visit Frequency

1x 2x 3x 4x 5x

Customer visit
frequency

Values
in AED

173 169

258

294

334

378

Average Order value on qlub per Customer Region & Service Period

Local Int'l Local Int'l Local Int'l

Breakfast Lunch Dinner



Boost sales and encourage repeat
customers

Build loyalty with exclusive
promotions

Post-Payment
Banners 

Maximize impact after purchase with custom banners
offering vouchers, discounts, or complimentary items
for the next visit

Display a voucher code
instantly after payment

Easy code entry for redeeming
discounts or offers

1



Bill
Splitting 

Pay custom amount 

Divide the bill equally 

Pay by item

Save time by letting customers split the bill
their way—no manual calculations for your staff

Pay custom amount Divide the bill equally Pay by item



Easy Tipping
 

4X

Tips received on orders

Attract, motivate, and retain staff with increased tips

Tips without qlub Tips with qlub

Pre-calculated tip prompts make it
easier for customers to add a tip

In a cashless era, we make leaving a
tip a no-brainer

Integrated tipping feature within the
checkout flow



Automated reports delivered
straight to your email

Easy, real-time monitoring across
devices

Receive instant transaction
notifications via the qlub Business app

Real-time
Reporting 

Get instant payment confirmations and access
reports across various devices, anytime, anywhere



and we’ll show you how to get ultra-fast payments

info@qlub.io

www.qlub.io qlub-pay

+971 585 93 0692

Save Time, 
Drop Us a Line

http://www.qlub.io/
https://www.linkedin.com/company/qlub-pay/
mailto:kyle.julies@qlub.io
http://www.qlub.io/
https://www.linkedin.com/company/qlub-pay/

