Our Solutions MyCONECT

Imagine a world where your guests' needs are seamlessly met,
and your staff can coordinate effortlessly, resulting in unparalleled
guest satisfaction. MyCONECT's suite of applications is designed

to make this vision a reality for your hotel.

Elevate Your Guest
Experience,
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o Effective staff communication: Real-time communication, task
management, and performance analysis to empower your staff.

* Integrate with any PMS & Service Providers: Seamless
integration with any Hotel PMS & Service Providers to ensure
smooth communication between guest-facing features www.myconect.biz
and internal hotel operations.
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MyCONECT?

We offer platform solutions designed to establish an ecosystem for
hotels, enabling them to enhance guest services and optimize business
operations by seamlessly integrating solutions from service partners

directly into our platform.

Our Products

White Label Apps: Tailor
functionality, design, and features
to elevate your business while
maintaining a seamless, branded
experience.

Custom Native Apps: Provide
optimal user experience to boost
your business with fast, reliable
native mobile apps.

Mobile API: Enhance functionality
and streamline communication for
a seamless user experience and
efficient business operations.

Advanced
Booking

Self /
Valet
Parking

Your Guest

Seamless Check-In and Check-Out
Exceed guest expectations and ensure
satisfaction with our seamless and contactless
check-in and check-out process.

Digital Keys

Access rooms and facilities
including elevators using
digital keys on the app,
eliminating the need for
physical key cards and
enhancing security.

Instant Service Requests

Resolve issues promptly and enhance sales with
real-time service request updates, enabling staff

to respond to guest requests promptly.

In-Room Personalization
Guests can digitally control
room settings such as
temperature and lighting

for a personalized and
comfortable stay.

Mobile Booking

Guests can conveniently book their stays on the
go through the MyCONECT Guest App, offering
flexibility and convenience.

Valet Parking

Guests can effortlessly
request and manage valet
parking services through
the app, simplifying the
parking process.

Upselling Opportunities

Boost revenue through targeted upselling
opportunities, allowing guests to conveniently
upgrade their stay and enhance their experience.

Mobile
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Guest Check-in

You & Your Staff

Exceptional Guest
Satisfaction

Implement top-notch services
through automated digital
solutions to exceed guest
expectations and ensure
satisfaction.

Real-Time Guest
Communication

The Staff App enables instant
and personalized communication
between guests and staff
members, enhancing the

guest experience.
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Guest Analytics

Provide a valuable repository
store for analyzing guest data
to derive insights and make
business decisions.

Efficient Staff
Coordination

Enhance staff coordination
with a centralized platform
for communication and task
management, boosting
operational efficiency.

Cost

Keys

Saving

Staff
Communication

Mobile

Seamless PMS Integration
Our solutions seamlessly
integrate with any Hotel PMS,
ensuring smooth communication
between guest-facing features
and internal hotel operations.

Staff Performance
Analysis

Utilize technology tools to
analyze staff performance,
optimizing workforce efficiency
and enhancing service quality.

Easy Guest
Check-in &
Check-out

Customizable
with any PMS

Valet Parking
& Beacon
Diversification



