
AI
IN HOTELS

Smarter Operations | Happier Guests

www.hotelogix.com



Currently, the hospitality industry is undergoing a fundamental
transformation, with artificial intelligence (AI) at the forefront of
this change. An increasing number of hotels across the globe
of all sizes are adopting AI to address several issues, including
the dearth of skilled workforce, rising operational costs, and
rapidly evolving guest expectations. AI is reshaping hotel
operations—from dynamic pricing and intelligent
housekeeping to personalized guest experiences and
automated check-ins. By integrating AI into everyday
workflows, hoteliers can boost efficiency, reduce human error,
make data-driven decisions, and unlock new levels of guest
satisfaction. Whether you're an independent boutique or a
global chain, this is your roadmap to operational excellence in
the AI era.
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01 Valued at $90 million in 2022, it's projected
to reach $8,120 million by 2033, with a
CAGR of 60%.

It refers to utilizing artificial intelligence (AI)
technologies in various aspects of hotel
operations.

73% of hotels say that AI will significantly
impact technological revolution.

03 77% of hotels intend to spend 5%-50% of
their IT budgets on AI tools.

The state of AI in hotels
The present & the future
What is AI in hotels?
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AI investment 
Taking the lead

At least 67% of hotels with 150+ rooms are
allocating 10% or more of their IT budget to AI
technologies.

About 26% of hotels with over 500 rooms are
investing more than half of their IT budgets in
AI-driven solutions.
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Upscale/luxury hotels:
 70%-80% | to drive personalized guest

Mid-segment hotels:
45%-50% | to streamline operations and enhance
guest service capabilities through automation.

Resorts/boutique hotels:
40%-50% | to offer tailored experiences for various
age groups as per the uniqueness of their property.

Budget hotels:
30%-40% | to automate check-ins/outs and to
deal with limited staff issues.

AI ADOPTION
BY HOTEL TYPE
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NORTH AMERICA 

Fueled by tech maturity and demand for
personalized guest journeys.

(50%-60%)

ASIA – CHINA &
INDIA 

Scaling AI for big data and
hyper-personalized marketing.

(60–70%)

SOUTHEAST ASIA &
LATIN AMERICA

Prioritizing operational gains and
multilingual support.

(30%–40%)

EUROPE

Focused on sustainable operations and
energy efficiency.

(50%–60%)

MIDDLE EAST

Investing in AI-powered smart rooms and
luxury-driven experiences.

(70%–80%)

AFRICA

Adopting AI to tackle operational gaps
and boost global competitiveness.

(20%–30%)

AI ADOPTION
BY REGION
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Front Desk
Automates repetitive tasks, including
booking and contactless check-ins
and check-outs, freeing up staff to
focus on personalized guest service.

AI USE CASE
BY DEPARTMENTS

Housekeeping
Automates tasks such as
housekeeping and guest query
handling while analyzing data to
predict issues early—enabling
preventive maintenance and
minimizing downtime.

F&B Operations
Streamlines order management,
predicts demand for specific menu
items, helps with inventory
management and ensures efficient
workforce scheduling.

Accounting
Reduces errors by automating
invoicing, reconciling records, and
delivering real-time financial
insights.
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Distribution
Automatically adjusts metasearch
bids based on property
performance to capture more
bookings.

AI USE CASE
BY DEPARTMENTS

Revenue Management
Helps with accurate forecasting, and
dynamically adjusts room rates based
on demand, booking lead time, and
competitor pricing.

Reputation
Management
Monitors guest reviews, analyzes
guest sentiment, and enables fast
responses to improve online ratings.

Marketing
Analyzes guest data to enable hotels
with targeted marketing and roll out
personalized offers with smart
upselling.
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18% improvement in guest satisfaction via
AI-powered in-room voice assistants

AI IMPACT
BENEFITS HOTELS HAVE SEEN

23% boost in operational efficiency via
automation

15%-20% reduction in labor costs through improved
task scheduling and automation

30% reduction in maintenance costs via AI’s
predictive automation capabilities

22% increase in RevPAR with AI-powered
revenue management system

10% boost in occupancy rates with AI-driven
forecasting

15% improvement in ADR with AI-driven
forecasting

20% more bookings with AI-powered
personalization
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AI ADOPTION
CHALLENGES

Integration with legacy systems
Many hotels face difficulties integrating AI solutions with
existing legacy PMS, hindering seamless implementation. 

01

Data privacy concerns
AI tools collect and analyze vast amounts of guest data,
raising concerns about data security and compliance with
privacy regulations. 

02

Staff training and change
management
Successful AI use demands training and cultural shift within
hotel teams.

03

Implementation costs
AI adoption can be costly, posing a challenge for smaller
hotels with limited financial resources.
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HOTELOGIX
BRINGS INTEGRATED AI

CAPABILITIES TO THE
FOREFRONT OF HOSPITALITY.

Hotelogix's highly mature and modern cloud-
based hotel PMS is the foundation for leveraging AI.
It offers hotels of all sizes the digital infrastructure
for automation, real-time data access, and
seamless third-party integrations.

With open APIs, it integrated advanced AI capabilities into its
Hotel PMS. For hotels, it is just plug-and-play, eliminating
compatibility issues with legacy systems.

Collects and stores all critical data on the reservation, guest,
rate, and other aspects of operations—powering AI systems
with accurate inputs for real-time decision-making.

Supports centralized multi-property management, helping
hotel groups roll out AI tools uniformly across locations without
significant IT overhead.

With the PMS accessible anytime, AI tools can access hotel
data and operate 24/7—triggering real-time actions, alerts,
and optimizations.

Here's how Hotelogix helps:



Ready to operate intelligently
to grow your hotel business

profitably?

VISIT
WWW.HOTELOGIX.COM

BOOK A DEMO

Let Hotelogix turn your data into
decisions—and your vision into results.

https://www.hotelogix.com/
https://www.hotelogix.com/request-a-demo
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