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Revolutionizing Hotel Operations With Our High-
Tech Solutions



About Us
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As a hospitality tech company, we specialize in providing
® contactless digital solutions for customer interaction
and conventional hotel operations.

With our unique blend of talented ex-hoteliers and software
® engineers, we've worked with 200+ hotels from all around
the world to create products that meet their specific needs.

Helping hotels worldwide, we're confident in our ability to
‘ continue pushing the boundaries of the hotel industry with
cutting-edge technology.
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SPA AND WELLNESS

Product Overview
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‘ Our single Web Platform replaces all in-room
collateral while keeping brand guidelines intact

‘ Offering dining and spa reservation options with
both transactional and view only interface

‘ Unigque QR codes for eachroom as a
verification layer for orders

Providing the flexibility of adding
‘ multilingual content




Product Mock-Up
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® In Room Dining Orders

- \4 Our platform allows guests to easily customize

and add multiple items, ensuring a smooth food

vegetarian Only

ordering experience
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We are proud to provide the highest quality care for
all your valued garments.

® Spa Reservation

SPECIAL TREATMEMNT

CENTLEMAN LAUNDRY [ PARIA CUCI

MASSAGE RITUAL ————— Relaxation made easy in just a few clicks!

Coat [ Jas
R 50,000,000

A BALANCED START

indo-Deap Tissue Massage 75 [ mzauesr | Elevating the guests' stay with quick Spa

Jacket / Jaket

rminutes
R 50,000,000 \ M
® Hot Oatmieal -\ il reservation
Vest / Romipi v Add Rp 80,000.00 A e :
B0 40 00000 O L e e Lo Rk B L y Swedish Purify Massage - 75

mmisstes
iy i 25 : , o cinnarnon
Shirt {Short Sleeves) [/ Kemeja lengan

pendek

® Laundry Scheduling

sShirt {Long Sleeve) § Kemeja langan - Adi Op 80,000.00

panjang | ;
Local banana or seasonal berries, muesli

+ Add ! £ 000
Rp S0,000.00 :" : ; % \
® Cerea + Add A = * 4

ey S —_— Aty Say goodbye to manual laundry requests!
Jersey / Kaos olah raga  Add E.H":E. all tran, cats with full fat or TN & :
Rp45,000.00 SHimmed

With our hassle-free solutions, we offer

ik and with cold or hot milk

Folo Shirt / Kaos olah raga + Add milk selection: soy milk, full crear, [ow

easy laundry pick-up

R 4500000 fat,

. almond milk unsweetenad
T-Shirt / Kaos oblong AT

Bo 35 00000




Features

User Control

© Order Personalization
© Shopping Cart

Admin Panel Control

© Department-specific admin control

© Unique QR code for every room

O Easy accessibility on all devices
through web

Core Functionality
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SPECIAL PROMOTIONS
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Services Customization

Easily integrate all of your front desk and
housekeeping services. These services can
be tailored to meet the standards of your
hotel.

Exclusive Experiences & Offers

Showcase all hotel services, local experiences,
and exclusive deals. A smarter way to upsell
amenities to your guests and enhance their

experience.
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Room Dining
Navigation Control serye
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Multiple menus displayed
in separate sections
allow guests to quickly
access theirdesired o o o oo

¢
items andreduce ! /
i
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ordering time.

IN-ROOM DINING

SALAD & S0UP

A Tuna Micoise
$ 22.00
Babv

I Display custom image and

-------------E tags for menu items to
: promote unique products
: options while also
1 ensuring legal compliance
: with age requirements and

I : :
1 allergen disclaimers.
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Guests scans the OR
code in their rooms

Room Dining Guest
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e Once served, the
order can be marked
dispatched on the

] ] admin portal
Admin receives the

request on console
and pushes it further
to the kitchen

1 X Upma

1 X Crafted Bakery

1 X Cereal Selection

Order selection and
placement with one
time authentication

Lands on home Page
and Navigate through
F&B listings

The IRD dashboard offers real-time operational insight, helping
managers and associates maintain control.
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NEW ORI

1 Sveaat Corn Soup

1 Awadhil Birvan

1 Swest Com Soup



Live Hotel

VSERVE
Top Notch
Visuals
) Introducing live hotel feeds where guests can avail Zero Video
real-time information, promotional offers, and Buffering

activities happening in and around the hotel, such as Special deals

concerts, festive events, etc. This can help guests ha ..~ and offers
plan their stay and make the most of their time in SR
the remise f/ SLikes 31 Viems Get Offer Access to
p ¢ ?:ea-:t dining pever loaked thiz zpod Diom't mizs the experience, [ime in i pOSt/feed
R engagement

) A more engaging approach to upsell your services by analysis

offering guests a personalized experience - whether
it's indulging in a luxurious spa treatment or booking a
tee time on the golf course.




Our Brands Association vsenvs

M ;R STREGIS @ WEST]N RENAISSANCE' SHERATON

MARRIOTT TrE Rim72-CARITON® I HOTELS

BY SHERATON

A\arnott £ MERIDIEN EllOft ' FOUR 7 POINTS

HOTELS RAFFLES

Fairfield

BY MARRIOTT
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INTERCONTINENTAL

HOTELS & RESORTS

CROWNE PLAZA

HOTELS & RESORTS

HOTEL

INDIGO




CONTACT US

Niraj Khatri

1 Director of Product Operations

X niraj.khatri@viralops.com
®) +919311588834

Manav Dhall

~=1] Director of Customer Success

X manav.dhall@viralops.com
®) +919711834506
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