TeamStream

Innovating operations

Run Your Operations from 1 Place with

TeamStream

because we know operations need to be spotless
SO your guests can have a premium experience.
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Rooms Overview ‘ Daily Tasks

What is TeamStream?

Assign Rooms
Process

TeamsStream is a comprehensive hotel 7 | e
management platform designed to simplify o s

hotel management and operations ' IE
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Create a Maintenance Request

How Does TeamStream
Help Hotel Managers?

e Real-Time Analytics: Monitor hotel
operations as they happen.

* Task Automation: Automatically assign and
track staff tasks.

Please send some fresh towels up to
my room, thank you!

 Integrated Communication: Keep your S MRS 12:34
team connected with built-in messaging. ' S, B ERLIES: SRMEING nem Ser

« System Integration: Sync with your existing
POS and PMS systems.

Leq r n M o re Request Guest Date Status
Room Service Breakfast Set 1 Jad Sabbagh 23/5/2024
Laundry Shirt dry clean Sam Clarkson 23/5/2024
Housekeeping New Towels John Smith 23/5/2024

Why Choose TeamStream?

TeamStream makes hotel management easier
« Improving staff coordination

Reducing manual work

Eliminating paperwork

Reducing costs by at least 20%

Boosting revenue



https://thedigitalhotelier.co/

Back Office Dashboard & App

— - - Real-time customizable
@ oﬁ°’ﬁ dashboard for immediate
insights.

Automated routine tasks like
inventory management and

reporting

0000y Easily manage staff
00 :
schedules to ensure optimal
coverage and efficiency.
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000

Generate comprehensive
reports on occupancy,
revenue, and guest
satisfaction

Create promotional
campaigns through the
dashboard, targeting
specific guests.

Easily update room
availability, and service
offerings to respond to
market demand.

Designed for ease of use,
reducing the learning curve
for new users.
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TeamStream for
Operational Managers

Access detailed é”"’} Manage all aspects of
/—/l performance metrics for O hotel operations from one

individual team members % y centralized platform

and departments. |

= Quickly update room Assign and monitor tasks to

[[] —/—  statuses for maintenance, ~£8 :" ensure all duties are

— cleaning, and availability. completed efficiently.



Orders

Pending Processing
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Cash On Delivery
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Delivered

Individual

Housekeesping Team

Heflo tearm

John Doe (Housakeeper)

Hello Sir

Alex (F&EB Diractor)

Y, we should go

Rina (Front Desk)

Oops

Mr. Mahmoud [GM)
Thanks!

TeamStream for Staff

Track orders and tasks for
each department to
ensure nothing is missed.

Facilitate easy
communication among
team members with group
chat features.

Send direct messages to
individual staff members for
specific instructions or
feedback.

Easily delegate tasks
across different
departments to improve
collaboration.

Use social media-style
messaging for a familiar
and user-friendly
communication experience.
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to ensure timely completion.
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Keep track of pending tasks
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TeamStream Housekeeping

Efficiently assign rooms to
housekeeping staff based
on availability and priority.

Monitor the progress of
housekeeping tasks in real
time.

Update and track room
statuses such as clean, dirty,
and inspected.

Manage guest requests for
room cleaning or privacy.

Track the time taken for
each task to identify areas
for improvement.
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Use checklists to ensure all
cleaning and
maintenance tasks are
completed to standard.

Manage mini-bar restocking
and inventory through the

app.

Track and manage lost and
found items reported by
housekeeping staff.

Report and track
maintenance issues directly
through the app for prompt
resolution.



Start Your Free Trial Session

Get 1 platform that manages all your
operations with TeamStream by The
Digital Hotelier.

Start Now


https://thedigitalhotelier.co/

