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Smart, Seamless, Secure

All payments  
services for your hotel 
in a single platform
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Seamless payment  
management for  
your hotel
Centralize the management of payments  
across all channels and regions with a unified 
payments partner. We offer the flexibility to 
open new sales channels and roll-out new  
guest journeys, fast and at scale.
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A middleware solution that orchestrates all payment 
functions across your hotel operations
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Bring personalization 
to guest payments
From offering the payment methods that matter to  
your guests, to using tokenization to recognize previous 
guests at any location in the world, give every guest a 
personalized experience.



05

Automate hotel payment 
processing

One-Click Payments

More Ways to Boost Revenue
Makes processing payments at your property fast, 
seamless and secure. Our integrated payment gateway 
automates payment tasks to save time, increase  
security and improve the guest experience.

Card information is collected from the 
start and ready to use for additional 
charges.

Make it easy for guests to pay without the 
need to show their cards repeatedly.

Virtual Card Detection
Hippo recognizes virtual cards and  
automatically processes the payment 
at a time set by you.



Get complete reporting
with AI powered  
analytics

Real-Time Overview

Centralized Reconciliation
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Tailored Payment Reports

Flexible Settlement Rules

Failed Payment Solution
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Keep property and guest 
data secure 

PCI DSS compliance

Tokenization
Incorporate the industry’s highest security standards. 
Property and guest data is stored and processed safely, 
with automated processes designed to reduce the risk 
of fraud, theft or manual errors.

Servers and payment gateway provider 
are fully PCI DSS compliant.

Credit card details are replaced with an 
encrypted token so sensitive data is never  
seen or collected.

Safe and Easy
3DS optimized and PSD2 compliant so you 
can always be sure that card information is 
protected.
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Fully integrated 
journeys 

Integrated with the leading Point of Sale  
Systems to provide seamless end-to-end  
restaurant experiences

PCI-compliant payment experiences,  
partnered with leading payment gateways



Thank You

hippotechnik.com

Get in touch to arrange a demo or for more information. 

Email: inquiry@hippotechnik.com      Phone: +971 55 151 2014


